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Selecting a Continuing Care
Retirement Community
It’s a momentous decision. Be prepared to do your research.
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Pine Run Villagers Sue and Jim Rosica with their dog, Emmie.

BY JENNIFER DOONE
The roof needs replacing. We’re hiring a landscaping company to mow the
grass. I’m lonely. Wouldn’t it be nicer to live closer to the grandkids? Should we
take advantage of this real estate market? I don’t want my kids to worry about me.
If any of these things have crossed your mind, and you’re over age 65, there’s a
good chance that you’ve considered moving to a senior living community. Many
UGPKQTUKPQWTCTGCſPFVJCV%QPVKPWKPI%CTG4GVKTGOGPV%QOOWPKVKGU %%4%U 
are an attractive option because they offer freedom from home maintenance,
opportunities for socialization, and easy access to health care.Sometimes called
.KHG2NCP%QOOWPKVKGU%%4%UQHHGTCXCTKGV[QHNKXKPICTTCPIGOGPVUVJCV
include a full continuum of care, from independent living to assisted living or
RGTUQPCNECTGVJTQWIJUMKNNGFPWTUKPITGJCDCPFOGOQT[ECTG%%4%UCNUQ
V[RKECNN[RTQXKFGJQWUGMGGRKPIFKPKPIVTCPURQTVCVKQPYGNNPGUUſVPGUURTQITCOU
recreational activities, social outings, and other amenities.
%JQQUKPICUGPKQTNKXKPIEQOOWPKV[KUCOQPWOGPVCNFGEKUKQPVJCVECPCHHGEV
just about every part of your life. With Pennsylvania leading the nation in the
PWODGTQH%QPVKPWKPI%CTG4GVKTGOGPV%QOOWPKVKGUCTGCUGPKQTUJCXGRNGPV[VQ
EJQQUGHTQO$CUGFQPOQTGVJCPCFQ\GP[GCTUKP%%4%UCNGUKP$WEMU%QWPV[
JGTGCTGVJGVQRſXGECVGIQTKGUQHSWGUVKQPU+TGEQOOGPF[QWCUMYJGPXKUKVKPI
and comparing communities.
The Basics:+VŏUKORQTVCPVVQſPFQWVYJQQYPUGCEJEQOOWPKV[VJCV[QWCTG
EQPUKFGTKPI+UKVHQTRTQſVQTPQVHQTRTQſV!+UKVCHCKVJDCUGFEQOOWPKV[!*QY
KUVJCVGZRTGUUGFCPFKUVJCVKORQTVCPVVQ[QW!+UKVCUKPINGUKVGQTRCTVQHCEJCKP!

*QYNQPIJCUVJGEQOOWPKV[DGGPKPDWUKPGUU!/CMGUWTGVJCV[QWMPQYVJGUG
CPUYGTU6JGTGŏUPQTKIJVQTYTQPIKPVJKUECVGIQT[%%4%UCTGCUKIPKſECPV
investment and, for most, a life-long commitment.
Finances:1PGQHVJGſTUVVJKPIUVQEQPUKFGTKUCHHQTFCDKNKV[%%4%UWUWCNN[
TGSWKTGCDW[KPCNUQMPQYPCUCPGPVT[HGGCPFVJGPCOQPVJN[UGTXKEGHGGDCUGF
QPUSWCTGHQQVCIGQHVJGNKXKPICEEQOOQFCVKQPCUYGNNCUCPCOGPKVKGURCEMCIG
Talk with the sales representatives at each community about their fees, those that
are published as well as any hidden costs. Also ask about costs of future care. As
much as we’d like to think we’ll never need a higher level of care, those costs
HCEVQTKPVQVJGSWGUVKQPQHCHHQTFCDKNKV[9KVJCDCUKEMPQYNGFIGQH[QWTKPEQOG
and assets, communities should be readily able to help you determine a good
ſPCPEKCNſV
Many people that I’ve worked with over the years want the largest independent
living accommodation that they can afford. “I need a spare bedroom for my kids to
XKUKVŒKUCHTGSWGPVN[JGCTFOWUVJCXGKPCP[%%4%UCNGUQHſEG9JGPEQPUKFGTKPI
affordability, I’d encourage you to take a hard look at the space you need vs. the
space you use. A move to a senior living community is a great time to right size
your life. Paying every day for a spare bedroom that might be used twice a year
OKIJVPQVOCMGUGPUG#UOCNNGTCRCTVOGPVQTEQVVCIGOKIJVDGCDGVVGTſPCPEKCNſV
and free up capital for travel or other priorities.
'SWCNN[KORQTVCPVKPCP[FKUEWUUKQPQHſPCPEGUKUCUMKPIVJGEQOOWPKV[CDQWV
theirſPCPEKCNJGCNVJCUYGNN#UMHQTVJGEQOOWPKV[ŏUſPCPEKCNFKUENQUWTG6JKU
FQEWOGPVKUTGSWKTGFCPPWCNN[D[VJG&GRCTVOGPVQH+PUWTCPEGYJKEJTGIWNCVGU
%%4%UKP2GPPU[NXCPKCCPFUJQWNFDGUJCTGFYKNNKPIN[6JKUYKNNIKXG[QWC

UPCRUJQVQHVJGEQOOWPKV[ŏUſPCPEKCN
health to make sure you’re making a
smart investment in both of your futures.
Contracts: It’s very exciting to
VJKPMCDQWVƀQQTRNCPUCPFHWTPKVWTG
placement, and perhaps jumping into a
heated pool in the middle of winter, but
DGHQTGVCMKPIVJGRNWPIGDGUWTGVQſPF
out what kinds of contracts are offered
at your new community and which one
KUTKIJVHQT[QWTUKVWCVKQP%QPVTCEVU
specify your community’s rights and
responsibilities to you as a resident and
vice versa. They also dictate when and
how care transitions are handled and
the fee structure. If there is an upfront
entrance fee, the contract you sign also
will outline whether there is a refund
and how that is to be paid out upon the
termination of the contract to you or your
estate.
5GXGTCNFKHHGTGPVMKPFUQH%%4%
contracts exist:
· ‘Lifecare’ (Type A) usually includes
a large upfront entry fee and monthly
fee and includes unlimited access to the
community’s higher levels of care.
· A Ŏ/QFKſGFŏ 6[RG$ provides
JGCNVJECTGUGTXKEGUHQTCURGEKſENGPIVJ
of time. After that contracted amount of
service ends, you’ll be subject to higher
fees.
· Under a “Fee-for-Service” (Type C)
contract, you pay only for the services that
you use. If you need higher levels of care,
you pay market rate at the time of need.
Ask your sales representative for sample
contracts to read and review them together to
make sure you understand how each contract
works in the community you are considering.
Many prospective residents also review
these documents with their attorneys prior to
making a choice.
What’s the Right Age to Move? Timing
KUCPKORQTVCPVSWGUVKQPCPFKUCPUYGTGF
FKHHGTGPVN[HQTGXGT[QPG%%4%UV[RKECNN[
appeal to planners; for most people, this is
not a spur-of-the-moment decision. Age,
ſPCPEGUVJGTGCNGUVCVGOCTMGVCPFJGCNVJ
are all important factors. The sooner you can
identify a community that you are interested
KPXKUKVCUMSWGUVKQPUURGPFVKOGCPFIGV
to know residents so that when the timing
feels right to you, you’re prepared to make a
move. Keep in mind that many communities
have waiting lists ranging from months to
years for their most desirable apartments or
cottages.
One of the comments I hear most
HTGSWGPVN[HTQOPGYGTTGUKFGPVUKPVJG
communities where I have worked is “I
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wish I had done this
sooner.” Most sales
representatives will tell
you that the best time to
OQXGVQC%%4%KUYJGP
you are healthy, able to
live independently, and
able to take advantage
of the amenities and
services offered.
Amenities:%%4%U
offer a tremendous
range of amenities and
services. It’s easy to be
overwhelmed with all
the choices. Ask whether
the communities you are
considering have groups
and activities that are
important to you. Ask to
talk to a resident or two
who might share some
of your interests to see
how they have navigated
getting involved. Many
communities have a
resident council or
association that work
together to plan events
and activities.
Perhaps more important than a list of
amenities and services is the community
culture. I like to tell prospective residents
that each community you visit has a distinct
personality, as do you. What works for your
neighbor or friend might not be the right
choice for you. But to make the best choice
for you, you’ll need to invest time and effort
in getting to know the communities you are
interested in. Spend time there, if possible.
$GHQTGVJG%18+&RCPFGOKEOCP[
communities offered short trial stays, which
is a valuable way to learn the culture and
RGTUQPCNKV[CPFVQUGGKHKVŏUCIQQFſVHQT
you.
%JQQUKPIC%QPVKPWKPI%CTG4GVKTGOGPV
%QOOWPKV[KUVQQOQOGPVQWUCFGEKUKQP
to get wrong. Be prepared to do your
research. In addition to the data, pay
careful attention to what you see, hear,
CPFHGGN6JGUGKPVCPIKDNGUCTGGSWCNN[
important.
Many times, when you visit the
community that is right for you, you will
know. T
Jennifer Doone has worked for CCRCs
in Bucks County for over ten years. She
is currently the Senior Director of Sales
and Marketing at Pine Run Retirement
Community in Doylestown, PA. For
information: jdoone@pinerun.org.

Area seniors have plenty of CCRCs to choose from, with Pennsylvania leading the
nation in the number of Continuing Care Retirement Communities.

Specialized Insurance
Solutions LLC
Long Term Care Insurance
Medicare Supplement
Insurance
Medicare Advantage & Part D Plans
Licensed in New Jersey and Pennsylvania

Susan D. Pepe
22 Samuel Drive, Flemington, NJ 08822

908.237.1425

Calling the number above will direct you to
a licensed insurance agent

email: info@susanpepe.com

www.susanpepe.com

