November 23, 2020

Dear Pine Run Health Center Families & Loved Ones,
Over the past week, the Health Center has tested all residents and associates as part of our previous
exposure. We wanted to inform you, all residents on the 2nd and 3rd floors have resulted in Negative.
However, we have received positive results for residents on the 4th floor. At this time, one of the residents
remains in the building; they are asymptomatic but are being isolated as a precautionary measure. Designated
staff have been assigned to the individual. We also learned several staff have tested positive.
As COVID-19 cases continue to rapidly rise in the Community – and under the advisement of the Pennsylvania
Department of Health, the CDC and CMS, Due to Bucks County’s Positivity Rate (12%), effective 11/20/20,
we will be testing all associates twice a week as well as weekly testing of all Residents with outside contact
(medically necessary appointments),
We have closed the dining rooms, we are providing all meals in the Resident’s room; those that require
assistance with meals-staff will provide feeding assistance. Group activities have been suspended at this time;
1:1 visits will take place with the Life Enrichment team.
Outside medical appointments continue to be conducted via telehealth, unless the physician deems it
necessary to see the resident in person. Those going out are screened upon leaving and upon returning, they
are also provided a mask.
Our initial plan following public health recommendations remains in-place; these include strict handwashing
procedures, wearing masks and face shields when interacting with residents. Constant disinfecting high touch
points through the building. We are closely monitoring all residents and associates.
We promise to make this Thanksgiving special and provide your loved ones with a delicious meal and activities
on Thanksgiving Day.
Face time can be set up with Molly Sahner @ 215-340-5167 The Life Enrichment staff will be available to
assist the residents.
Wishing you all an abundance of happiness, good health and love to you and yours this Thanksgiving!
Thank you for your continued support; we hope you all stay safe and well.

Sandy Stiles, Administrator
Pine Run Health Center

